THE ANNUAL
MAACS CONFERENCE

July 29 - 30, 2021
Lancaster Marriott at Penn Square
Lancaster, PA
25 S Queen St
Lancaster, PA 17603

PREMIER SPONSOR:

Pre-Conference Activities Wednesday, July 28
10:00 am to 2:00 pm – “For Your Eyes Only”: Advanced Legal Workshop For School Presidents And Other Chief
Officers. Hosted by Duane Morris LLC. The workshop will be held in Room “Federal A.”
4:00 pm – 6:30 pm – Complimentary Mini-Spa Treatments. Hosted by the Lancaster School of Cosmetology
6:30 pm to 8:30 pm – Pre-Conference Cocktail Reception at Democrat State Representative Mike Sturla's
House. Long-time supporter of career education, Representative Sturla, refurbished an old warehouse in
Lancaster City into a modern home and wine cellar. MAACS has also secured Lancaster native and former White
House Executive Chef John Moeller to cater the event. Enjoy some drinks and great food with Representative
Sturla and career school leaders from several states. MAACS has also reserved Lancaster’s Historic Trolley to
chauffer guests to and from reception and conference hotel. We would like to thank Edwards Schoen for hosting
the trolley. We would also like to thank Advance 360 Education for being our Premier Conference Sponsor.

Pre-Conference Activities Thursday, July 29
7:00 AM – 12:30 PM: MAACS’ Annual Golf Tournament to be held at Overlook Golf Course. We would like to
thank Oozle Media for sponsoring the golf tournament.
10 AM – Noon: Annual MAACS Cosmetology and Barber School Meeting. To be held in “Heritage C.”
Noon – 12:45 PM: Annual Cosmetology and Barber School Luncheon. To be held in “Heritage AB.” We would
like to thank Milady for sponsoring the luncheon and meeting.

Day 1 Full Conference July 29
12:00 – 3:15 – Registration open
1:15 – 1:30: Annual Business Meeting. To be held in “Heritage C.”
1:30 – 2:45: Plenary Session 1 “Federal Legislative & Regulatory Updates.” To be held in “Heritage C.”
2:45 – 3:15: Break with Exhibitors. In Exhibit Hall. Sponsored by McGraw Hill
3:15 – 4:15: Plenary Session #2 “The Important Role of Proprietary Schools in US History and Its Economy.” To
be held in “Heritage C.”
4:15 – 5:00: Plenary Session #3 “Neuro-Linguistic Programming (NLP) – Making the Connection with Effective
Communication.” To be held in “Heritage C.”
5:00 – 6:30: “Its 5:00 Somewhere” Cocktail Challenge and reception with schools and exhibitors. In Exhibit Hall.
We would like to thank Wilke & Associates for sponsoring the challenge.
6:30 – 9:30: “Dinner on Your Own…” Enjoy any of the many restaurants within blocks of hotel
9:00 – “President’s Late-Night Reception” Enjoy drinks with career school leaders and exhibitors in a unique
setting. Reception will be held at a preserved section of the historic Underground Railroad located at “Common
on Vine” in lower level of hotel. We would like to thank Case Sabatini for sponsoring this reception.

DAY 2 Full Conference July 30
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SESSION DESCRIPTIONS AND SPEAKERS
PRE-CONFERENCE SESSIONS
Advanced Legal Workshop
Description:
“For Your Eyes Only” is designed to be an advanced legal session for owners, presidents, and other chief officers
of career schools. It will cover some of the general legal and regulatory issues impacting schools, but will focus
more on sensitive legal issues impacting schools, how to prepare against them and what to do if you are caught
up in them.
Speakers:
Edward Cramp represents institutions of higher education around the United States in accreditation, regulatory,
litigation, and transactional matters. He is a team lead for the Duane Morris Education industry group and serves
as the managing partner of the firm’s San Diego office. Mr. Cramp also teaches higher education law and
compliance as an adjunct faculty member at the Drexel University Thomas R. Kline School of Law and College of
Education. He is also a veteran, having served as a judge advocate in the United States Navy, where he was
appointed to the rank of Lieutenant Commander.
Jessica High counsels private sector colleges and universities in their many specialized relationships, including
matters of state and federal regulation, accreditation compliance and advocacy, and student and employee
disputes and concerns. Ms. High brings an owner's perspective to the specialized work of counseling our
education clients. Her family owns and operates a group of accredited private allied health colleges. Ms. High
was a Campus Director and founder of their branch campus location. She spent over ten years in total employed
by private sector colleges in their financial aid, admissions, accounting, student services, and human resources
departments.

DAY ONE FULL CONFERENCE PLENARY SESSIONS
Federal Legislative & Regulatory Updates
Description:
This session has been our conference’s annual opening session for many years. For most career colleges,
particularly those approved for Title IV, the policies and actions of the federal government have been and can be
game-changers for schools. Sometimes federal action change things for the positive, but unfortunately many
times in recent history, schools have been negatively affected by federal policies or having to spend substantial
time and resources to comply with federal rules.
With the change in federal administration to the Biden White House, and a rare time where the House, Senate,
and Executive Branch are all controlled by the same political party, political leaders know their window to pass
new rules and legislation may be short, so this next year will likely be a time of substantial change in federal
legislation and regulation. This session will provide an overview of what may come.

Speakers:
Jason Altmire is President and Chief Executive Officer of Career Education Colleges and Universities, the national
association representing the proprietary sector of higher education. From 2007 to 2013, he served three terms
in the United States House of Representatives, representing a western Pennsylvania district. In Congress, he was
an active member of the Higher Education Subcommittee, where he was a key supporter of our sector.
In addition to his time in Congress, Altmire has been a senior executive at two multibillion-dollar health care
companies, including UPMC in Pittsburgh. He served on a While House task force during the Clinton
Administration and worked as a federal affairs leader for a national trade association representing for-profit
hospitals. He is currently part of the Speakers International Exchange program at the U.S. State Department,
which designates American speakers to represent the country at official overseas engagements.
Dr. Altmire earned his Doctorate in Business Administration from the University of Florida, a Master's degree
from George Washington University, and a Bachelor’s degree in Political Science from Florida State University.
Tom Netting has been an advocate for career colleges on Capitol Hill for approximately 30 years. He has served
in various roles in Government Relations working on staff of schools, associations, and lobbying firms. Tom
recently took his three decades of experience working for other entities and started his own government affairs
firm – TEN Government Strategies. In addition to serving his clients with the firm, Tom is Co-Director of CSPEN,
an association representing career colleges. He also is a national speaker on issues impacting the industry and
has spoken to countless schools, state and national associations, accrediting bodies, and industry partners.

The Important Role of Proprietary Schools in US History and Its Economy
Description:

The proprietary sector has long played important, an often overlooked, role in the American higher education
landscape. This session will explore those roles and discuss the sector’s historic impact on the US economy and
the students it serves.

Speaker:
Dr. Chris McCaghren currently serves as the CEO of Higher Education Solutions, a nationally-recognized, fullservice higher education consulting firm. Most recently, Dr. McCaghren served as the Acting Assistant Secretary
for Postsecondary Education, as well as the Deputy Assistant Secretary for higher education, at the US
Department of Education, where he oversaw the distribution of more than $35 billion in pandemic relief funding
to more than 5,000 institutions of higher education and their students. Prior to this, he served as the Executive
Vice President and provost, as well as professor of higher education leadership and policy, at the University of
Mobile. During his three-year tenure at the university, he and his team of entrepreneurs more than tripled the
institution’s academic offerings (including the university’s first-ever doctorate programs) and introduced several
cutting-edge initiatives to increase student access and success (including the four-day academic week and the
creation of a 360-degree model for student success).
Prior to being named provost at the University of Mobile, Chris served as dean of the College of Education at
Anderson University and as assistant to the president for external programs and division head for the division of
career and continuing studies at Samford University. In addition, Chris spent two years serving Congressman
Spencer Bachus (AL-6, retired) and the great people of the state of Alabama as special assistant to the
congressman.
Chris holds a doctorate from Vanderbilt University in higher education leadership and policy, a master of
theological studies from Beeson Divinity School, and a double major undergraduate degree in communication
studies and classics from Samford University. When not postulating and contemplating policy and practice, he
enjoys spending time with his wife Lauren (a fellow higher education sojourner) and his six-going-on-thirty-yearold daughter Callen.

Neuro-Linguistic Programming (NLP) – Making the Connection with Effective
Communication
Description:
Organization charts are filled with multi-generations and let’s face it, how we communicate has changed. Join
international educator, author, and Neuro-Linguistic Master Practitioner Carol Woodard as she shares
information on making the connection in our ever-changing organizations. Learn the skills needed to become a
master communicator and develop rapport with your staff, co-workers and students while discovering what
drives their lives and creates change. This session will include: Communication skills Building a positive work
environment Facilitating change Regardless of the position that you hold within your organization, this session is
you. From inquiry to gainful employment, effective communication is key to a student’s overall success.
Speaker:
Carol Woodard has helped thousands of students reach their dream of becoming successful in their chosen
career - while continuing to inspire those who educate them. Carol has served as Executive School Director and
Education Director for a large Private School in Texas and serves on the Board of Directors for Private Career
Colleges and Schools as their Education Advisor. Carol is the former Chairperson for the Career Educators
Alliance (CEA), where she served a role in planning annual events, leading various committees, and teaching
workshops. Awarded the prestigious Spirit of Service award in 2015, Carol is the CEO of Yappy Carol. Carol is
certified as a National Educator by the American Medical Certification Association and a Master Neuro-Linguistic
Practitioner. Carol’s public speaking engagements have gained international attention, and she was featured in
O, the Oprah Magazine as an education expert. She has been published multiple times in BeautyLink magazine
and various other publications. She is the author of the ground breaking book, The Educator’s Diet: Teaching
With 21st Century Recipes. Her latest book Going Woodard was released in December 2020.

DAY TWO FULL CONFERENCE BREAKOUT SESSIONS
Imparting Knowledge and Skills with Staying Power
Description:
Learn what makes a successful presentation! Discover how to motivate your students to get to class on
time, how to handle classroom distractions without becoming a bigger distraction, how to change the pace to
keep your students involved, how to keep them motivated with focus and how to effectively use all four
fundamentals of facilitation.
Speaker:
Carol Woodard has helped thousands of students reach their dream of becoming successful in their chosen
career - while continuing to inspire those who educate them. Carol has served as Executive School Director and
Education Director for a large Private School in Texas and serves on the Board of Directors for Private Career
Colleges and Schools as their Education Advisor. Carol is the former Chairperson for the Career Educators
Alliance (CEA), where she served a role in planning annual events, leading various committees, and teaching
workshops. Awarded the prestigious Spirit of Service award in 2015, Carol is the CEO of Yappy Carol. Carol is
certified as a National Educator by the American Medical Certification Association and a Master Neuro-Linguistic
Practitioner. Carol’s public speaking engagements have gained international attention, and she was featured in
O, the Oprah Magazine as an education expert. She has been published multiple times in BeautyLink magazine
and various other publications. She is the author of the ground breaking book, The Educator’s Diet: Teaching
With 21st Century Recipes. Her latest book Going Woodard was released in December 2020.

Crossroads of Technology Between Career Services and Admissions
Description:
Join Conext LLC in discussing the crossroads of technology for Admissions and Career Services. Learn how process
optimization and A.I. helped to get the right students enrolled and how algorithms matched a student's skills and
location to the best possible job opportunities.

Speaker:
Mike O’Brien has been in the EdTech space since he founded FianncialAid.com in 1997. FinancialAid.com
provided software for processing student loans, scholarships and other aid. In 2005, FinancialAid.com was
acquired by CIT(NYSE:CIT). In that same year, Mike founded Mingle, LLC. Mingle owned and operated
Postings.com, Edloan.com (until 2007) and Career Conext. Which was renamed to Conext LLC and moved its
headquarters to Nashville, TN in 2021.

Mike has been used as an expert on television (CNBC, CBS, Fox) and in print (Wall Street Journal, New York Post,
Chicago Tribune) with regard to education finance, marketing to millennials and Generation Z and EdTech
software. Mike is a board member of Understand.com and Rebellion Software (Rehearsal.com). Mike has served
as a board member for California State University - Fresno, High Desert Medical College and The Better Business
Bureau of the South West.
Mike was selected as the recipient of the “Entrepreneur in Residence” award at California State University Fresno and he was a finalist for “CEO of the Year” by the San Diego Business Journal. Mingle, LLC appeared in the
Fortune 5000 fastest growing companies three years in a row and was the 6th Fastest Growing Company in San
Diego in 2015.

Distance Education Updates You
Description:
Distance education in different forms have been around for decades, but took off over the last two decades with
online education. Some proprietary schools were pioneers in online learning and other distance education, but
many proprietary institutions that focused on “hands-on” trades were reluctant to make this shift. The spring of
2020 changed that and forced all institutions to adapt and be able to offer some level of distance education. As a
result of this rapid change, schools, state and federal regulators, accreditors, and others were forced to change
policies and procedures. This session will provide an overview of distance education updates.

Speakers:
Edward Cramp represents institutions of higher education around the United States in accreditation, regulatory,
litigation, and transactional matters. He is a team lead for the Duane Morris Education industry group and serves
as the managing partner of the firm’s San Diego office. Mr. Cramp also teaches higher education law and
compliance as an adjunct faculty member at the Drexel University Thomas R. Kline School of Law and College of
Education. He is also a veteran, having served as a judge advocate in the United States Navy, where he was
appointed to the rank of Lieutenant Commander.
Jessica High counsels private sector colleges and universities in their many specialized relationships, including
matters of state and federal regulation, accreditation compliance and advocacy, and student and employee
disputes and concerns. Ms. High brings an owner's perspective to the specialized work of counseling our
education clients. Her family owns and operates a group of accredited private allied health colleges. Ms. High
was a Campus Director and founder of their branch campus location. She spent over ten years in total employed
by private sector colleges in their financial aid, admissions, accounting, student services, and human resources
departments.

VAWA/Title IX Updates
Description:
The past couple years have brought important changes to Title IX and a school’s obligation to respond to reports
of sexual misconduct. The new Administration has indicated that additional changes to Title IX are likely in the
future. This presentation will highlight an institution’s obligations under current Title IX regulations and discuss
what future changes might be coming.

Speaker:
Chris DeLuca is the founder of DeLuca Law LLC and serves Of Counsel with Rouse Frets White Goss Gentile
Rhodes, P.C. Chris has over 29 years of experience providing legal, financial and management services
to business owners and career school operators.

How any School can Grow Their SEO Results in 2021
Description:
Search Engine Optimization (SEO) is a vital component of any marketing strategy and there are many things any
school can do to help themselves in SEO, with or without agency help. This presentation will help schools
understand the major role the content on your website plays for SEO. It isn't just about what you say, it is how you
say it and to the right audience. Building a full content-funnel to take a potential student from "What is this
school?" to "What does this school cost?" to "How do I enroll in this school?" helps your website and admissions
reps to bring in more SEO traffic AND convert that traffic into leads. We'll unpack some of the SEO basics to help
schools understand the critical points of any website. We'll discover how to use free tools like Google Analytics,
Google Search Console, Google My Business and more to uncover gaps in your SEO strategy.

Speaker:
When people speak Oozle Media's Organic Marketing Director's name, Patrik Connole, you get the feeling as if
you just tossed the perfect disc in a game of high-intensity ultimate frisbee. Patrik's SEO strategies for Oozle's
clients can be likened to increasing rankings when a frisbee is tossed for a game-winning endzone diving catch
that made it past multiple defenders. The feelings of a perfect throw and catch would be the same when his
clients outrank their competition with technical SEO, solid content strategies and a great reputation online to
attract that targeted lead. When Patrik, a Brigham Young University graduate, isn't winning at SEO, he's
literally winning while playing and coaching Brigham Young University's ultimate frisbee club team while his
amazing wife and two adorable kids cheer him on.

Updates from PHEAA
Description:
Join leaders from the Pennsylvania Higher Educa�on Assistance Agency (PHEAA) to hear cri�cal updates from
the agency. PHEAA administers the PA State Grant, PA-TIP Grant, PA Forward Loan, and other programs for
higher educa�on assistance. They also have been a federal student loan servicer for years, un�l now as they
transi�on away from that role. Join this session for cri�cal updates on all of these services.

Speakers:
Elizabeth McCloud is Vice President of State Grant and Special Programs with PHEAA and has been with the
agency since 2015. Prior to her �me with PHEAA, Elizabeth worked in student ﬁnancial aid for 20 years at
Elizabethtown College, having ini�ally been introduced to ﬁnancial aid as a student worker at Indiana University
of Pennsylvania.

Ashley Ruth is a Technical Assistance Specialist who develops and delivers training modules for the Pennsylvania
State Grant Program and PHEAA-administered special programs. Before joining PHEAA in 2012, she spent years
working in academic advising and higher educa�on program administra�on. A�er a rewarding career working
directly with students, Ashley now helps PHEAA’s external partners manage and understand the Commonwealth
and federal ﬁnancial aid programs that PHEAA administers. Ashley holds a B.S. from York College of
Pennsylvania and a Master of Public Administra�on from Shippensburg University. She enjoys spending �me
with family and serving on a local school board in York County.

Eﬀec�ve Financial Literacy Tools and What it can be for Your Student’s Success
Descrip�on:
According to a report by Creden�aling Engine, more than 6,700 diﬀerent cer�ﬁca�ons are currently awarded to
millions of workers. In all, more than 43 million Americans hold a professional cer�ﬁca�on. Cer�ﬁca�ons are
a�esta�ons of their holder's ability to perform a set of skills relevant to a professional se�ng. The US
Department of Educa�on’s Audit Training and Educa�on Survey conﬁrmed a strong correla�on between
cer�ﬁca�on and earnings. Understanding cer�ﬁca�on and stackable cer�ﬁcates, hiring patterns, rapidly
changing labor market and the need for skill-based work, will drive the need for your organiza�on to oﬀer
stackable creden�als.
One of the ho�est stackable creden�als is in Financial Literacy. Employers have stated they not only want a skillbased professional, but an employee who wants to be personally accountable. Learn how the basic knowledge
of Financial Literacy, Credit Scores, Saving Accounts, and Iden�ty The� will make your students more
marketable and an asset to any employer.

Speakers:
John White is the Sales Manager and part of the Executive Team for Champion College Services, Inc. He is
responsible for the strategic growth, direction and performance of Champion’s Default Prevention and Financial
Literacy Solutions. As a seasoned professional with more than 25 years of experience, John is known for driving
brand growth and consistently exceeding company goals by consulting with his clients to identify and
understand problems and provide targeted solutions.
Prior to joining Champion, John held high level positions at leading access-control companies including PTI, Site
Safe Security and CCS Connections - roles that provided him the expertise and high-level management skills
required to oversee sales operations at Champion. In these roles, he was an integral part in bringing security
solutions to and developing the Latin American Self Storage market.
John studied communications at Arizona State University. John lives in the Phoenix area and in his free time you
will find John spending it with his family, traveling, attending all of his son’s club and school baseball games,
playing golf, going to live shows and DJing local events.
Danielle Sadighi is the VP of Sales and Marketing for the American Medical Certification Association (AMCA).
Headquartered in New Jersey, AMCA was established in 2010 with a vision of enhancing the allied healthcare
industry by providing national certification exams that validate the knowledge and expertise of professionals in
this field. The AMCA collaborates and actively participates in the allied healthcare industry to serves as a support
network for allied healthcare professionals. The AMCA has obtained membership in various organizations to
strengthen its ties to the industry. Danielle is a graduate of Pratt Institute with a BFA in Fine Arts.

Predictive Admissions: The Mindset of the Successful Completer
Description:
With the mounting pressures for completion and placement rates upon our sector, what are we doing to make
sure we are enrolling the students that are best suited to achieve both? Career Colleges have a long history of
using intellectual aptitude, whether it be a high school diploma, GED, or some type of math/language/cognitive
reasoning entrance test as a baseline for enrollment, but those sources fall well short of assessing the mindset
skills that determine whether a student truly has the “stick-to-it-ness” to stay the course.
In pre-employment testing, predictive validity refers to how likely it is for test scores to predict future job
performance. Why should it be any different for enrolling students? By modeling after our students who have
demonstrated success, we no longer need to worry that good candidates are being denied admission based on
an arbitrary standard, and more importantly, we can help ensure we are enrolling the type of student who can
be successful in our programs of study.
In this session, we will discuss baseline cognitive questions that measure fundamental learning skills, but also
the necessity of measuring an applicant’s mindset towards the educational process.

Speakers:
Dr. Scott Fitzgibbon is the founder of Fitzgibbon and Associates Inc., a training and consulting firm focused on
personal, professional, and organizational growth and effectiveness. He has earned a Doctorate in Education
Administration, a Master’s degree in Student Personnel Services and Counseling, and a Bachelor’s degree in
Business Finance. Dr. Fitzgibbon is a consultant for both Wiley Publishing and The Pacific Institute. Having been
involved with career education since 1991, Dr. Fitzgibbon has worked extensively with school administrators and
faculty, specializing in cognitive-behavioral training directed toward affecting employee and student retention
and persistence. He has taught thousands of employees and students to apply behavioral understanding to
teaching, learning, teamwork, customer service, and admissions. Dr. Fitzgibbon has guest lectured for numerous
international, national, and state association meetings.
Mike Artim founded Intrignia, Inc. in 2016 after a thirty-year career in higher education. Intrignia Inc. is a
consulting and services company that focuses on improving educational quality with a particular focus on
curriculum development, compliance, and systems integration. Mr. Artim began his career as a computer
science instructor and served as a Director of Education, Campus Director, CEO, and President during his career.
Intrignia Inc. currently consults with several higher education institutions on strategic initiatives, growth
strategies, leadership development, revenue enhancement and operational initiatives.

Why your Institution Needs a Government Affairs Advocacy Strategy
Description:
Government affairs advocacy helps find real solutions. The art of telling policymakers how to write and change
our laws is at the very heart of our democratic system. No one knows your campus and the opportunities and
challenges faced by your faculty, administration, and students better than you. Educational leaders thinking
creatively and asking their elected officials for support can generate innovative solutions to these challenges. All
institutions of higher education are under increased pressure to demonstrate their effectiveness and success in
an ever - changing world. Having the ability to successfully tell the story of one ’s campus and identifying the
right champions to support that work can make all of the difference in receiving support. State legislators and
officials provide significant financial recourses to higher ed, and they also have influence over policy issues that
directly impact all institutions. Nothing highlighted that more than the events of 2020 and the impact of COVID19. It is critical that you are part of the policy conversation and debate.

Speakers:
Anne Dudro brings almost two decades of federal policy experience to the Commonwealth Consulting Partners
team. Anne’s career has been focused on expanding and advancing strong policies and innovative solutions to
complex problems. Prior to joining CCP, Anne was a Senior Associate at HCM Strategists, where she oversaw
multiple client portfolios, acting as main point of contact for the philanthropic branches of Fortune 500
companies and multi-million-dollar portfolios focused on educational and health care issues in the United States.

Anne served as Chief of Staff for the Office of Elementary and Secondary Education, at the U.S. Department of
Education, from 2006-2008. Before joining the Department, Anne served in two staff positions at the White
House from February 2002 to February 2005. Working directly for the Deputy Chief of Staff for Policy, Anne
assisted in the coordination and management of four policy councils, and the presidential policy development
process. Previously, Anne served in the Office of Speechwriting, where she worked with senior communications
and policy advisors to ensure accurate reflection of Administration policies. Anne started her career at the
political consulting firm American Continental Group.

Dan Soltesz draws on years of experience in Pennsylvania politics to assist clients navigate all levels of
government. Dan previously worked for the Pennsylvania Senate and House of Representatives and served as a
Member of Pleasant Hills Borough Council, having held the positions of President and Vice President. Dan is a
lifetime resident of Pleasant Hills, Pennsylvania. He is a graduate of Saint Vincent College in Latrobe,
Pennsylvania where he received a Bachelor of Arts in Political Science and History. Dan is an alumnus of the Coro
Center for Civic Leadership and the Local Government Academy. He serves his community as a volunteer
firefighter, on the Young Professionals Outreach Board of Big Brothers Big Sisters of Greater Pittsburgh, as well
as a Member of the Board of Directors of Get Involved!, Inc.

Private License School Board Updates
Description:
The Private License School (PLS) Board is the primary licensing board and state regulator for many Pennsylvania
career colleges. Join the board’s staff for an overview of current and pending issues under the board’s
jurisdiction. Since the board staff is still under state travel restrictions, this session will be offered via zoom. Here
is the meeting links and credentials:
Join Zoom Meeting
https://us02web.zoom.us/j/81261248566?pwd=TUhQYVRYa1hpL0hyTVF5dXE5anRVQT09
Meeting ID: 812 6124 8566
Passcode: 200500
Dial by your location
1 (929) 205-6099

Speaker:
Nicole Campbell is the Chief of the Division of Law Enforcement, Education and Trade Schools at the
Pennsylvania Department of Education. As such, Nicole and Division staff provide support to the Pennsylvania
State Board of Private Licensed Schools. She also oversees the Institute of Law Enforcement Education.

With over a decade of experience in the industry, Nicole understands what it takes to effectively operate a postsecondary career school – and it is not just creating a program, enrolling students, and providing instruction. It is
about meeting your students where they are, building confidence, offering training that translates into the work
environment, collaborating with employers and stakeholders, and of course perhaps the most tedious of it all,
operating under the regulations, policies, and requirements of licensing and accrediting agencies.
Nicole has served as an instructor, program chair, and Director of Education prior to coming to serve the Board
as a Board Administrator and ultimately Division Chief. In addition to her career school experience, Nicole has
worked in early childhood education and graphic design.
Nicole holds a Master of Arts in Teaching and Learning and a Bachelor of Science in Management from Kaplan
University, in addition to an Associate in Specialized Technology in Graphic Design from Bradley Academy.

Data and your Future: The Art, Science and Technology that Drive Education
Marketing and Business Strategy
Description:
You will leave this session understanding the value of various data sources, internal and external. We'll examine
technology platforms and the power of data analytics. You will grasp the power of bringing data together in
order to gain insights that can lead to the most strategic marketing and business decisions for your school.
Speaker:
Anthony Espinoza is the VP Digital Strategy for Education, Advance 360. A dynamic and accomplished Sales
Executive with years of experience outperforming sales quotas, generating new business, and strengthening
customer relationships. Proven track record conquering new challenges and leveraging superior negotiation and
communication skills to achieve organizational goals. Demonstrated the ability of building profitable business
relationships through ROI communication, determination and enthusiasm. Broad experience in Digital Media
with agencies and regional clients from all verticals, overseeing digital marketing, social influence, digital
intelligence, loyalty, social media, CRM, eCommerce, and more.

A Conversation on “Income Share Agreements”
Description:
What is an Income Share Agreement (ISA)? Learn more about this unique financial aid concept in this session.
This panel discussion will provide an overview of what an ISA is, a review of several models of ISAs, and a specific
look at Senator Ryan Aument’s proposed legislative ISA. The session will also include discussion on why ISAs
could be very beneficial to the career college sector, while also looking at the challenges to implement them.

Speakers:
After two productive terms in the state House of Representatives, Senator Ryan P. Aument was selected by
voters in November 2014 and again in November 2018 to represent northern Lancaster County residents in
Pennsylvania’s 36th Senatorial District. He was subsequently elected by his colleagues to serve as part of the
Senate Republican Leadership Team.
Before his election to the state House, Ryan served as the Lancaster County Clerk of Courts, where he was
responsible for maintaining criminal court records. He gained insight into state government while serving as the
chief of staff for Rep. Bryan Cutler. He also gained experience working with a legislative body as a member of the
Quarryville Borough Council.
Ryan served as a captain in the United States Army during Operation Iraqi Freedom, briefly commanding an
infantry company of 150 soldiers after his company commander was wounded in action. He also served on
battalion staff as a civil affairs officer. During his military career, Ryan earned several awards, including the
Bronze Star Medal, Army Commendation Medal, Army Achievement Medal and Army Parachutist Badge. After
returning from Iraq, he applied the skills he learned in leading a unit as a shift manager and production
supervisor for ICI Paints. He is a graduate of The Citadel military college in South Carolina.
Ryan resides in Mount Joy with his wife, Kate, and their children, Jack and June. He is a member of the
Mountville VFW Post No. 8757, the Lancaster County Career & Technology Foundation, the Lancaster County
Metropolitan Planning Organization, the Pennsylvania State System of Higher Education Board of Governors, the
Pennsylvania Higher Education Assistance Agency, and Grace Church at Willow Valley.

Rebecca (Becky) Delia leads the higher education vertical within The Stevens & Lee
Companies. She has over 30 years of experience providing financial services and solutions as a
financial advisor and consultant, investment banker and corporate banker, the majority of
which has been spent serving colleges and universities.
Delia advises colleges and universities in appropriate debt structures and executing capital raises, including debt
raises and bank placements, sale/leaseback transactions, asset monetization, P3 structures and derivative
products for FSL Public Finance (formerly known as Financial S&Lutions), a registered independent
municipal advisor with the MSRB.

She has worked with a number of lower-rated, below investment grade and non-rated
institutions with complex financial restructuring plans. She has assisted various higher
education institutions with the ratings process, including obtaining an initial underlying
rating. Delia has also assisted with the creation of debt, derivative and disclosure policies
and has worked with institutions on continuing disclosure compliance and related
matters.
Delia has worked with the Stevens & Lee Companies affiliate, Griffin Financial Group,
to consult with institutions on their strategic alternatives, including on potential M&A
transactions. She recently participated as a speaker in a five-part webinar series on
Strategic Alternatives for Private Higher Education Institutions.
She is previously a managing director of PNC Capital Markets and a senior vice president
and manager at PNC Bank.
Delia is currently the chairman of the board of Salus University, located in Philadelphia,
Pennsylvania.

Aaron Shenck currently serves as the Executive Director of the Mid-Atlantic Association of Career Schools
(MAACS), formerly PAPSA, which is the non-profit state association in Pennsylvania and several surrounding
states that represents about 100 career and technical colleges and other specialized postsecondary trade
schools.
Prior to MAACS, Aaron worked for four years under the Office of the Pennsylvania Governor specializing in
legislative and regulatory affairs with certain state agencies under the jurisdiction of the Governor, including
several years with the PA Department of Education. He also previously worked for the Pennsylvania Senate for
seven years, including tenure as the Director of the Pennsylvania Senate Education Committee. He also worked
for four years for the Pennsylvania State House of Representatives. He started his career in public policy as an
Intern with the United States Congress for two years.
Aaron is a Class of 2000 Graduate of Millersville University with a BA in Political Science and a double minor in
International Relations and Economics. He subsequently earned a Masters in Government Administration from
Penn State University in 2008.
When not working, Aaron enjoys spending time with his wife Sasha of 19 years and his three kids. He enjoys
many sports and has helped coach youth soccer, football, and basketball, and is an avid skier and soccer player.
He also enjoys traveling, cooking, trying new things, humor and sarcasm.

The Release of Student Potential is in the HABE’s.
Description:
The more the world changes around our students, the basic tenets of student success and retention stay the
same. It is rarely, if ever, that students do not succeed because of aptitude or the inability to do the work
necessary, but rather because of the inability to handle life’s obstacles in pursuit of an education. In order to
help our students become all they can be, the future that is possible needs to become their new normal. Our
students have varying beliefs about their ability to succeed, or whether they belong in higher education at all.
Those beliefs are based largely upon past experiences. These Beliefs are accompanied by Habits and Attitudes
that may or may not be aligned with the Expectations and goals they have for their education, or for their life.
With the proper mindset and a deliberate focus on the HABEs (habits, attitudes, beliefs, and expectations), our
students can create the future they intend regardless of the changing times.
Speaker:
Dr. Scott Fitzgibbon is the founder of Fitzgibbon and Associates Inc., a training and consulting firm focused on
personal, professional, and organizational growth and effectiveness. He has earned a Doctorate in Education
Administration, a Master’s degree in Student Personnel Services and Counseling, and a Bachelor’s degree in
Business Finance. Dr. Fitzgibbon is a consultant for both Wiley Publishing and The Pacific Institute. Having been
involved with career education since 1991, Dr. Fitzgibbon has worked extensively with school administrators and
faculty, specializing in cognitive-behavioral training directed toward affecting employee and student retention
and persistence. He has taught thousands of employees and students to apply behavioral understanding to
teaching, learning, teamwork, customer service, and admissions. Dr. Fitzgibbon has guest lectured for
numerous international, national, and state association meetings.

Best Practices in Career and Student Services Post-COVID
Description:
The pandemic forced changes in many aspects of career education, and Career and Student Services is one of
them. This session will look at these changes and discuss what best practices school leaders may consider
moving forward.

Speaker:
Micaela Alpers is President of Career TEAM Education Division. Micaela brings a background in higher
education, coaching, and career development to the organization. Micaela strongly believes that education is a
gateway to empowerment, confidence, and most of all - choice! As a result, what excites her the most about her
role is sharing Career Team’s 20 + years of Workforce Development experience with partner institutions and,
ultimately, with graduates. Prior to CTL, she served as National Director of Sales for McGraw Hill Education.
Micaela completed the Accomplishment Coaching leadership and coaches training program in 2013 and she is
also a certified trainer in the Aha! Process, Bridges Out Of Poverty program. Micaela is a Cum Laude graduate
from San Diego State University with a BA in International Business, and she lives in Denver CO.

5 Reasons Your Admission Funnel is Leaking Revenue and How to Fix It
Description:
Leadsquared has conducted original research with various campuses across the country to learn about lead
leakage, its costs, and how to fix it. Come learn about the most common reasons why leads are lost and how
fixing them can save your campus money while also increasing enrollments.
Speakers:
Roger Chetal, Regional Sales Manager at Leadsquared. Roger has extensive background in working with various
businesses across the country and helping them solve complex problems through Saas based solutions.
Jami Massjouni, Regional Sales Manager at Leadsquared. Jami is a veteran in the higher education industry,
having worked for large publishers and EdTech companies. Jami is exceptionally good at helping campuses adopt
Saas solutions to improve their overall efficiency.

General Legal Updates for Schools
Description:
The legal and regulatory environment that career colleges must work within is a constantly changing climate.
This is likely even more so during a change in federal administration, particularly in current times, when the new
administration has been open in its intentions to increase regulation on career colleges and higher education.
This session will give an overview of the existing legal and regulatory landscape and a potential preview of what
may becoming ahead.
Speaker:
Roger Swartzwelder is a Shareholder at Maynard, Cooper & Gale, PC, and a member of the Firm’s Education
Practice Group working in the Washington, DC, office. He represents institutions of higher education, investors,
and accrediting agencies in a wide array of legal, regulatory, accreditation, and operational matters. Prior to
joining the Firm, Roger served nearly 14 years as general counsel and chief compliance officer for a multi-state
system of colleges. Roger previously was in private practice at Dow, Lohnes in Washington specializing in higher
education matters. He also worked at a nationally recognized accrediting agency for more than 13 years,
including more than eight years as Associate Executive Director. Roger received his Juris Doctor and Master of
Business Administration degrees from The George Washington University and his Bachelor of Arts in History
from Dickinson College.

Good to Great Admissions, Take your Team to the Next Level
Description:
So much of your school’s success relies on your admissions counselors. It is not enough to
merely get a potential student interested; you need to seal the deal. It is easier said than done, but we are going
to give you strategies to achieve it.
Learning outcomes from this session include; What it means to be great, basic habits of super-successful
admissions counselors, developing a winning mentality, gathering vital information, do not settle for anything
less than exceptional, and we will show you how to make greatness a reality.

Speaker:
Lisa Olmedo is Vice President of Business Development at Gragg Advertising. She is a veteran marketing and
admissions expert. She joined Gragg Advertising in 2005 and currently oversees the Business Development
Department and assists with the Client Service Department. Lisa is a trusted, strategic partner for clients across
the country in building an effective media mix that focuses on start goals and conversion rates. Formerly an
Admissions Director and Recruiter for nationally accredited schools; Lisa brings a wealth of career college
expertise to the agency through hosting Gragg’s monthly educational webinars that help train hundreds of
career school personnel. She has presented at several state and national conferences including CECU, ACCET,
ABHES, CAPPS, PAPSA and many more. Lisa also served as the Executive Director of the Missouri and Kansas
Association of Career Colleges and Schools from 2014-2016.
Darryl Mattox is the President and COO of Gragg Advertising. With more than 30+ years of direct response
experience, 18 of those years with Gragg Advertising, Darryl is one of the most trusted experts in direct response
marketing. Having worked in nearly every aspect of marketing, he serves as the chief liaison among Gragg’s Media,
Creative, Digital Marketing, Business Development and Client Service departments. Darryl is an innovator in the
for-profit EDU industry. Dissecting and communicating attribution modeling strategy in a way that helps his clients
understand the strategy and get the most out of their marketing budgets while continuing to build strong branding
campaigns is just one of the reasons, he is an expert in the field of Education Marketing.

Federal Regulations & COVID: The Good, the Bad and the Ugly.
Descriptions:
A lot has changed in the last 18+ months since the pandemic first hit. This session will review and summarize the
many regulatory changes through this time and their impact on institutions.

Speakers:
Jennifer L. DeBor, CPA, McClintock & Associates is a Senior Manager within the firm’s Audit Department and has
over 15 years of professional experience. Clients value Jennifer ’s assistance with financial audits, reviews and
compilations. She also provides expertise in transaction services, government financial assistance consulting,
90/10 compliance and composite score modeling. Jennifer has spent time in both the public and private sectors,
the majority of the time in financial services. Prior to joining the firm, she worked as a Finance Director at a
large healthcare organization and a multinational professional services firm. Jennifer provides clients with a full
range of audit and business consulting services, including: Financial statement audits, reviews and compilations,
transaction services for buyer/sellers, Uniform Guidance Audits, 90/10 calculation, composite score modeling,
and government financial assistance consulting.
Jennifer grew up in the northern suburbs of Pittsburgh. In addition to her professional responsibilities, Jennifer
enjoys exercising, traveling and spending time with her family. Jennifer is also a Board Member and Treasurer
of Face2Face Healing. Professional Certifications and Affiliations with the American Institute of Certified
Accountants and the Pennsylvania Institute of Certified Public Accountants. Education is a BS in Accounting from
Robert Morris University and a MS in Accounting from Robert Morris University

Michael Wherry, CPA, is a Director in the McClintock & Associates’ Audit Department with 30 years of
experience in the public accounting sector. Michael spends his time almost exclusively in providing services to
post-secondary educational institutions which include for-profit and non-profit entities to ensure audit and
compliance regulations are properly followed. Michael oversees the completion of annual audits (financial
statement and student financial aid), consults with institutions on effective internal controls and processes,
advises on proper accounting and financial reporting treatment under Generally Accepted Accounting Principles
in the United States of America, provides guidance on interpreting regulations in regard to the federal financial
aid programs and suggestions to improves process/procedures to minimize compliance findings in student
financial aid audits, and provides transaction services for buyer/sellers.
Michael has expertise in advising institutions in regard to the composite score ratio, the 90/10 calculation, and
the opening balance sheet ratios related to a change of ownership along with heading up the firm’s consultation
and audit requirements as related to the Higher Education Emergency Relief Funding. In addition, Michael works
in coordination with the client’s Tax Manager to develop tax planning suggestions and advice. Michael has
presented at regional and national conferences in regard to regulatory and audit issues. Prior to joining
McClintock & Associates in 1991, Michael was a Staff Accountant with Deloitte. A Certified Public Accountant,
Michael received a Bachelor of Science Degree in Accounting from the Pennsylvania State University. He is a
member of both the American and Pennsylvania Institutes of Certified Public Accountants. In addition to his
professional responsibilities, Michel was previously the board treasurer of a non-profit family health care center
in the city of Pittsburgh and served as the treasurer of a Presbyterian church for eight years. Michael has earned
the honor of Eagle Scout.

From Prospects to Grad – Enrollment & Retention Strategies
Description:
With all that has happened over the last year and a half, our schools have shifted, adjusted, evolved, and
grown. In this session we will discuss how the changes affected the enrollment, retention, and graduation
process. What new obstacles do we need to overcome? What advantages came from our submersion into
the realm of virtual learning? How can we enhance the student experience from enrollment to graduation
using our new insights and tools? Join Gragg Advertising to share and collaborate on the Obstacles,
Advantages and Learning Outcomes of Today.

Speaker:
Lisa Olmedo is Vice President of Business Development at Gragg Advertising. She is a veteran marketing and
admissions expert. She joined Gragg Advertising in 2005 and currently oversees the Business Development
Department and assists with the Client Service Department. Lisa is a trusted, strategic partner for clients across
the country in building an effective media mix that focuses on start goals and conversion rates. Formerly an
Admissions Director and Recruiter for nationally accredited schools; Lisa brings a wealth of career college
expertise to the agency through hosting Gragg’s monthly educational webinars that help train hundreds of
career school personnel. She has presented at several state and national conferences including CECU, ACCET,
ABHES, CAPPS, PAPSA and many more. Lisa also served as the Executive Director of the Missouri and Kansas
Association of Career Colleges and Schools from 2014-2016.
Darryl Mattox is the President and COO of Gragg Advertising. With more than 30+ years of direct response
experience, 18 of those years with Gragg Advertising, Darryl is one of the most trusted experts in direct response
marketing. Having worked in nearly every aspect of marketing, he serves as the chief liaison among Gragg’s Media,
Creative, Digital Marketing, Business Development and Client Service departments. Darryl is an innovator in the
for-profit EDU industry. Dissecting and communicating attribution modeling strategy in a way that helps his clients
understand the strategy and get the most out of their marketing budgets while continuing to build strong branding
campaigns is just one of the reasons, he is an expert in the field of Education Marketing.

Cybersecurity and Data Protection Issues
Description:
Cybersecurity has been an issue for institutions and businesses since the dawn of the internet. However, it has
recently gone from a second-tier issue that leaders could delegate to others, to now a first-tier matter that must
have the full attention of institutional leadership. There have been numerous cases of ransomware in the news
recently, including some higher education institutions. Protecting against ransomware however is just one of
many issues institutions must be focused on. The US Department of Education is also making cybersecurity and
data protections at institutions more of a priority of the Department. Learn more about these issues at this session.

Speaker:
Brandon Sherman is Of Counsel in Maynard Cooper’s Higher Education practice group. His unique perspectives
come from his time at the US Department of Education and experience in the private sector. Brandon’s practice
focuses on advising institutions of higher education, accrediting agencies, and education investors on a widerange of legal and compliance challenges. He regularly counsels clients on the rules and procedures related to
participation in federal student aid, accreditation, and education licensure. Brandon also counsels clients on
compliance with non-discrimination laws and cybersecurity requirements.
Prior to joining the Education Group at Maynard, Brandon served as an advisor in the Office of Secretary at the
US Department of Education, where he advised senior Department leadership in making informed decisions on
various plans and goals concerning higher education policies, regulations, and legislation. Brandon also served as
Senior Counsel in the Department’s Office for Civil Rights. Brandon received his J.D. from Michigan State
University College of Law and holds a BA, cum laude, in Political Science from York College.

Truth in Advertising in 2021, Intel & Strategies to Assure Marketing Practices are
Compliant Under Increased Scrutiny
Description:
Increasingly private colleges and schools are being made to justify their advertising claims in court and in
administrative actions brought by state and federal agencies. Will your marketing practices pass muster under
this renewed focus? Chema, Gombos Leyton, PC will share their perspectives on this hot button issue based on
their decades of experience representing institutions in litigation and in proceedings before accreditors, state
and federal agencies. Presidents/CEOs, general counsel, and compliance officers will benefit from a survey of
applicable laws and recent enforcement actions, as well as shared strategies for maintaining compliance and
responding to inquiries into your school’s marketing practices.
Speaker:
Chema, Gombos, Leyton P.C. will be presenting. Specific speaker TBD

How Video Ads Just Became More Realistic for Schools to Afford and Utilize
Session Description
Many schools want to run video ads, but are intimidated by the apparent barriers. In this session we'll talk about
not only why video should be part of your ad strategy, but we'll also break down the barriers to do it! Video ads
don't have to be involved, or costly to make, and they help drive leads!
Speaker:
David Steiner has managed millions in campaign budgets generating millions more in revenue for the many
clients he's helped grow over the last several years. As Oozle Media's Paid Ads Product Manager, David leads a
highly qualified team of individuals who manage hundreds of campaigns every single day. His passion for a good
marketing campaign is rivaled only by his enthusiasm for taking care of his lawn. A soon-to-be first-time father,
David is also in need of a decent haircut.

Preparing for Ownership Transition
Description:
Eventually, every tax-paying school will have a new owner. For many individual owners, this is a once in a
lifetime transaction. The time to start preparing for a transition can be years ahead of the actual closing. There
are numerous types of ownership transitions which can occur; each structure has benefits and drawbacks based
on the unique aspects of the institution and the goals of the current ownership. Learn the benefits of each of the
following ownership transition structures:
•
•
•
•
•

Transition to a next generation family member
A sale to a strategic or financial (private equity) buyer
Transition to a non-profit
A sale to a management group
A sale to employees through an ESOP

In addition, this session will provide for a discussion on the value of an institution, what is needed to prepare for
a sales process, how to meet your sales needs, the benefits of hiring and advisor for the transaction, and what to
expect from a regulatory environment.
Speaker:
Greg DeFeo is a consulting manager at Wilke & Associates, focused on assisting organizations in all aspects of
strategic, financial, and operational execution as well as leading buy-side and sell-side ownership
transitions. Much of his 35-year career has been spent in the career-focused education sector, including over 10
years as CEO of Pittsburgh Technical College where he led the institution in becoming the largest single campus
career college in Pennsylvania. Throughout his career he has identified, negotiated, and integrated the sale or
acquisition of many career schools, including ownership transitions to ESOP’s and non-profit conversions. He has
served on multiple career school and community boards and has received several leadership awards. Mr. DeFeo
began his career in Boston, MA as certified public accountant.

Thank you
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